LAUNCH

FAMILY ENTERTAINMENT
PRIZE TICKET REDEMPTION

Lucky Launch Prize Tickets | January 1 - March 31, 2027

PROGRAM OVERVIEW

Lucky Launch Prize Tickets were distributed with qualifying in-store holiday gift card purchases. Every Prize Ticket is a
winner, and Prize Tickets are separate from the promotional gift card Bonus Value.

REDEMPTION WINDOW

Prize Tickets may be redeemed January 1 - March 31, 2027.
Do not redeem Prize Tickets outside the stated redemption window.

Prize Ticket Eligibility & Distribution Reference

* Prize Tickets were available with qualifying in-store gift card transactions over $50, while supplies lasted.
*» One Prize Ticket was provided per qualifying transaction.

* Prize Tickets were not included with online gift card purchases.

* The $30 gift card offer did not qualify for a Prize Ticket.

* Prize Tickets have no cash value.

Prize Pool

* 30 Minute Action Pass

* 1 Hour Action Pass

+ 20 Credit Arcade Card

« Pair of Launch Grip Socks

* 1 Year Free Jump Pass - select locations only. Select parks received just one grand-prize ticket; if your park was not
contacted, this prize does not apply.

Important Staff Reminder

* Prize Tickets are separate from gift card Bonus Value and should not be treated as Bonus Value cards.

* Follow the Prize Ticket redemption process below and any park-level operational instructions supplied for the
promotion.
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LAUNCH

FAMILY ENTERTAINMENT

REDEEMING STANDARD PRIZE TICKETS

Action Passes | Grip Socks | Arcade Cards

POS REDEMPTION STEPS

1. From the POS, ring in the item the guest earned from their Prize Ticket.

MANAGER AUTHORIZATION REQUIRED

Prize discounts can only be redeemed with Manager Authorization.
If needed, this setting can be changed in Manager Console > Cash Control > Discount Maintenance by unchecking
“Manager Authorization”.

it
oints
0ld Gift Card

e -

Franchisee
Discount
Manager Pepsi
Discounts Vending

Employee
Discounts

Customer /
Coupons

Continue Ordering

Order Total
Less Discounts

Sub Total
Plus Tax

Grand Total

Payments

Balance Remaining
Balance In Points
Balance In Rewards

$22.00
$0.00

$22.00
$1.76

$23.76
$0.00

$23.76
23.76
24

Exact Change

Clear All

Clear Payments

Customer Information

Name smith, brenna

Select Customer

— For applicable Action Passes, attach the guest’s waiver when prompted.
2. Select End Order.
3. Click Customer Coupons.

11 Hour Action Pass
Admission 11:45-12:45 9/22

7 8 9
4 5 6
1 2 3
0 00

Clear

Complete The Order

The Customer Coupons button is highlighted in the POS example above.
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LAUNCH

FAMILY ENTERTAINMENT
REDEEMING STANDARD PRIZE TICKETS

Select the Prize Discount & Apply

4. Select the appropriate Prize discount for the item being redeemed. For example, if a 1 Hour Action Pass was rung in,
select Prize Action Pass Redeem.

Customer Discounts

Choose The Type Of Discount Or Scan Barcode

‘ Description
MVP $50 Off

Paytronix Testing

Prize Action Pass Redeem

Prize Arcade Card Redeem

[

Prize Jump Socks Redeem

[

5. Select Apply to redeem the discount and bring the prize total down to $0.

Prize Action Pass Redeem $22.00 . 1 RIS (YOI (R
f0 Admission 11:45-12:45 9/22
Credit Rpev_vard
'oints
Order Total $22.00
Less Discounts ($22.00)
RRISIEE Sub Total $0.00
Plus Tax $0.00
Bithday Gt Card Grand Total $0.00
Payments $0.00
Balance Remaining $0.00
Balance In Points .00 7 8 9 $1

Balance In Rewards 0

Franchisee Exact Change

Discount

+
-
o

FS

(%)

(<)}

-a
2rbl

Clear All Clear Payments 1 2 3
Manager [
Discounts Vending Customer Information
. 0 00 . %2
Name smith, brenna
Employee
Discounts
Clear €3 $50 $100
Customer
Coupons Select Customer

Continue Ordering Complete The Order

BEFORE COMPLETING THE ORDER
Confirm the correct prize item was rung in and the applicable Prize discount reduced the prize to $0.
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LAUNCH

FAMILY ENTERTAINMENT

1 YEAR FREE JUMP PASS REDEMPTION

Select Locations Only

Use this process only at locations that received a 1 Year Free Jump Pass grand-prize ticket.

MANAGER AUTHORIZATION REQUIRED

Manager Authorization is required to ring in the Prize 1 Year Jump Pass.

INITIAL PASS SETUP
1. From the POS, select the Prize 1 Year Jump Pass from the Retail or Passes tab.
2. Click End Order.
3. Click Complete The Order.

4. Search for and select the guest’s waiver to attach the pass to their customer profile.

Search Waiver
Phone number

I
3365140754 ’ O Include expired

Phone Date of Birth Gender Expires On

|brennasmid| |+1335514o754 ‘11112/1999 |Fema|e ‘0511112027 ‘True |Select ‘

Select the correct guest waiver so the Prize 1 Year Jump Pass is attached to the correct customer profile.
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LAUNCH

FAMILY ENTERTAINMENT
1 YEAR FREE JUMP PASS REDEMPTION

Using the Pass on Future Visits

COMPLETE SETUP & REDEEM ADMISSION

5. Complete the initial Prize 1 Year Jump Pass transaction.

6. On a future visit, ring in the 1 Hour Action Pass.

7. Search for and select the guest’s waiver.

8. Click OK to use the Prize 1 Year Jump Pass and discount the admission to $0.

1 Hour Action Pass I Prize 1 Year Jump Pass 1 09/22/2027 ! 1

Cancel

Customer Name Customer Age
smith, brenna 26
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